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COVID-19 PATIENT INFORMATION 

Please be assured I am strictly adhering to the British Acupuncture Council recommendations on Covid Secure Practice.  

Screening questionnaire New patients need to complete an initial covid screening questionnaire by phone or email. Alongside 

declaring that you’re symptom- free, it assesses your level of vulnerability to the Covid-19 virus as defined by the government 

categories ‘Clinically Vulnerable’ or ‘Clinically Extremely Vulnerable’.  If you, or a person you live with, comes into either 

category you are considered at higher risk of becoming seriously ill should you catch it. We need to assess if your need for 

treatment outweighs these risks and I need to use my professional judgement whether to proceed with your treatment and 

record my reasoning.   

Covid –secure declaration: A declaration needs to be signed at your first visit in addition to the usual consent to receive 

acupuncture.  This confirms your circumstances haven’t changed since you completed the pre-treatment screening 

questionnaire. It also affirms you have made a personal risk assessment & give your informed consent to non-socially distanced 

contact with me for the purpose of treatment.  At follow up treatments we will confirm/update this verbally.   

Changes to risk factors:  PLEASE let me know as soon as possible if anything changes, especially if you, or someone with whom 

you have had close contact, has been around anyone with a confirmed Covid diagnosis or experiencing symptoms. These are 

high temperature, new continuous cough, loss of smell or taste. Additional symptoms may include fatigue, shortness of breath 

and fever.  There will be no late cancellation charges for anyone unable to attend due to a risk of cross infection. In turn, if I 

suspect I am at risk, please be assured that I will let you know as soon as possible. Your safety is my priority.   

Clinically extremely vulnerable patients:  For patients in this category we can assign the first appointment of the day. I will wear 

a fresh white coat for your treatment.  

Phone Consultation: Most new patient consultations will be undertaken by a telephone appointment before a separate 

treatment session is booked.  Subsequently any patient who chooses is welcome to reduce face- to- face time by arranging to 

have their usual ‘catch up’ by phone ahead of treatment – just let me know if you would prefer to do this.  

Appointment times:  A minimum 15 minute gap will be allowed between treatments to allow me time to disinfect/clean 

between appointments.  For most people, this will reduce the usual treatment time to 45 minutes (from an hour), which will 

also reduce our contact time together. Please don’t enter early for your appointment – wait outside or in your car until the 

previous patient leaves as you can’t use the waiting area. The blind on the door is a well-used system! Don’t try to enter unless 

the blind is raised, indicating that the clinic is free. Please come unaccompanied if possible.  

Hand cleaning:  Please clean your hands immediately on entering. You are welcome to choose either alcohol hand sanitiser 

provided by the front door or just ask and I will lead you to the hot water and soap facilities. There are posters nearby 

demonstrating hand washing/sanitising techniques.  Please also disinfect your hands on leaving.  

Face masks:   I’ll be wearing a surgical face mask (FRSM) to ensure your safety. Patients are also required to wear masks to the 

clinic – please bring your own or I can provide one if necessary.  Let me know if wearing a mask will affect your breathing or 

you are unable to tolerate wearing one.      

Blankets and pillows: I’m unable to provide pillows or blankets to enhance your comfort during clinic. You are encouraged to 

bring your own in a separate bag. 

Hygiene: If you cough or sneeze in clinic, please use a tissue or your sleeve. I have tissues available for your use which you 

should dispose in the bin and wash your hands.  

Payment:  Please make payment online or by phone banking in advance if possible to minimise handling cash.  
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